
 

 

 

 

 

 

 

 

 

 

 

 

 

 
              

 

 
  

Welcome to the City of West Fargo Web Pay 

This will allow you to pay using a credit card, debit card and/or bank account online.  It is a quick, 
simple way to pay your bills online and to check what your current balance.  Let’s get started.  
First, take your monthly bill and see what your Web Id Number is (the example bill below shows 
where to find it).  Second, go to the City of West Fargo Website (www.westfargond.gov) and click 
on Pay My Bill.  This will take you to the ePay-Bill website.  For your first time you will need to sign 
up for an account.  Page two of these instructions has a copy of the form that you will need to fill 
out.  Under “Biller: Please Select a Utility” use the drop down box to Select City of West Fargo as 
the Biller information.  Type in your Web ID number and fill in the rest of your information.   Next  
click on the “I Agree-Create my account and Continue” button.  That Login Name and Password 
will be all you will need to access your account in the future.  Page three of these instructions 
show you what type of information you will need to set up a payment.  You may use a checking 
account, a savings account, a debit or credit card.  There is a $3.00 convenience fee per payment, 
that will be charged to your payment method at the time that you press the “Pay My Bill” submit 
button.  

Please contact us at 701-433-5305 for any water billing questions.  Technical issues should be 
directed to the ePay-Bill Website technicians at 1-706-405-6511 from 9:00 am to 5:00 pm EST 
Monday through Friday. 

 

 

Office Use:                           0 
                 12345        Web ID 



Customer Registration 

   

 

 
 Personal Information:  

 Please fill out the form completely. All fields are required for registration.  

Biller: Please Select a Utility  Web ID: [?] 
First 

Name:  Last Name:  
Address1:      

Address2:  City:  
State:  Zip:  

Phone: ( )- -      
Email:  

 
Please verify your e-mail address. Incorrect e-mail addresses may prevent you from being able to 
access your account or receive important notices. 

Confirm 
Email:   

Please send other information 
regarding this account. 

Login 
Name:  (6 Character minimum) 

 
Please verify your Login Name. You will be required to provide this login name to access your account 
and billing information. 

Create a 
Password:  (6 Character minimum)  

Confirm 
Password:   

 

Select a 
Secret 
Question:  

Please select a question:
 

Secret 
Answer:   

 

 
 

Type the characters into Secret Text box that appear in the image above. If you are 
having trouble distinguishing the characters, refresh the page for a new image.  

 

Secret Text  
 

 

Terms and Conditions: 
Please read the Terms & Conditions by clicking below. It contains important information concerning the privacy 
and security of your information. You must agree to the Terms & Conditions to continue. 

* Your personal information or e-mail address will NOT be sold or rented to third parties for marketing purposes 
without your permission. 

  

  

   
I Agree - Create my account and Continue>>

 
*** CHECK YOUR WEB ID ***  

 
 

https://secure.epay-bill.com/web_payment/cust/cust_config.php�
https://secure.epay-bill.com/web_payment/cust/cust_config.php�


  

 



 

Thank you for using Web pay.  If you would like to go green and not have statements mailed to 
you anymore, please email lori.sall@westfargond.gov with your address and your email address 
and type Go Green in the subject line and we will sign you up for email bills and your bill will be 
emailed to you at the beginning of each month.  Thank you. 
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