Welcome to the City of West Fargo Web Pay

This will allow you to pay using a credit card, debit card and/or bank account online. It is a quick,
simple way to pay your bills online and to check what your current balance. Let’s get started.
First, take your monthly bill and see what your Web Id Number is (the example bill below shows
where to find it). Second, go to the City of West Fargo Website (www.westfargond.gov) and click
on Pay My Bill. This will take you to the ePay-Bill website. For your first time you will need to sign
up for an account. Page two of these instructions has a copy of the form that you will need to fill
out. Under “Biller: Please Select a Utility” use the drop down box to Select City of West Fargo as
the Biller information. Type in your Web ID number and fill in the rest of your information. Next
click on the “I Agree-Create my account and Continue” button. That Login Name and Password
will be all you will need to access your account in the future. Page three of these instructions
show you what type of information you will need to set up a payment. You may use a checking
account, a savings account, a debit or credit card. There is a $3.00 convenience fee per payment,
that will be charged to your payment method at the time that you press the “Pay My Bill” submit
button.

Please contact us at 701-433-5305 for any water billing questions. Technical issues should be
directed to the ePay-Bill Website technicians at 1-706-405-6511 from 9:00 am to 5:00 pm EST
Monday through Friday.

CITY OF WEST FARGO ; . ]
800 4TH AVE E STE | 00000001-00 | FIRST CLASS MAIL |

WEST FARGO. ND 58078-2060 28.00 1 u's. POSTAGE PAID
33-5305
(701 & t0000001-00  Rilled: 030112011 03/15/2011 —| WEST FARGO, ND
SERVICE CHARGES PAST-DUE BALANCE _ | PERMITNO. 31
WATER 7.00 0.00 7.00 ‘ -
FORESTRY 0.50 0.00 0.50
SEWER 9.00 0.00 9.00 Office Use: 0
GARBAGE 11.00 0.00 11.00 12345 Web ID
VECTOR CONTROL 0.50 0.00 0.50
MISCELLANEOUS 0.00 0.00 0.00
OVERPAYMENT 0.00 0.00 0.00 WF RESIDENT NAME
WF RESIDENT ADDRESS
Totals: 0.00 0.00 28.00 WEST FARGO, ND 58078
Resident: WEST FARGO RESIDENT
RESIDENCE
Last Payment: 31.50 2/152011
ML
Previous: 268 01/19/2011
Usage: 2000

>>> PLEASE PAY 28.00 BY 03/15/2011<<<



Customer Registration

Please fill out the form completely. All fields are required for registration.

Biller: I Please Select a Utility j Web ID: I [21

First
Name:

Last Name: |

Address1: I

Address2: I City: I

State: I V| Zip: I

Phone: ( I )- I _ I

Email: I

Please verify your e-mail address. Incorrect e-mail addresses may prevent you from being able to
access your account or receive important notices.

Confirm v Please send other information
Email: regarding this account.
Login I
Name: (6 Character minimum)

Check Availability

Please verify your Login Name. You will be required to provide this login name to access your account
and billing information.

Create a I Confirm I
Password: (6 Character minimum) Password:

Select a Secret
Secret Please select a question: vl

I Answer:
Question:

Type the characters into Secret Text box that appear in the image above. If you are
having trouble distinguishing the characters, refresh the page for a new image.

Secret Text |

Terms and Conditions:

Please read the Terms & Conditions by clicking below. It contains important information concerning the privacy
and security of your information. You must agree to the Terms & Conditions to continue.

* Your personal information or e-mail address will NOT be sold or rented to third parties for marketing purposes
without your permission.

| Agree - Create my account and Continue>>

*** CHECK YOUR WEB ID ***


https://secure.epay-bill.com/web_payment/cust/cust_config.php�
https://secure.epay-bill.com/web_payment/cust/cust_config.php�

Payment Account Information

Web ID

*Payment Type EI

Checking/Savings Routing "

Number What is my routing number

Checking/Savings Account & What is my account number

Account Name

Billing Address1

Billing Address 2
Billing City

Billing State |:E|

Billing Zip Code

Credit Card Information

Credit Card Type I —Select-- :

Credit Card # |

Expiration Date

Type the characters into Secret Text box that appear in the image above. If you are having
trouble distinguishing the characters, refresh the page for a new image.

Secret Text

CANCEL | | COMPLETE




| horme | about us | comtact us |

Lo Gt
City of West Fargo Pay-Bill
CHANGE EMAIL, PASSWORD OTHER, ACCT. TNFQ = Print this Page
?:i%t::attion . WebID Your Web Id Number
) ont Number Your Account Number
» Name on Account it I L3
. Current Amount Dollar Amount Due
» Convenience Fee $3.00
TOTAL AMOUNT DUE: $41.00 BN
This includes zll charges as of Mar 01 2011 12:17PM
Payment » Payment Due Date 15th of Month
Information Change Payrent Type
» Last Payment Recieved %10.00
Laszt 5 Payments
» Payment Method Credit Card
» Credit Card Type CREDIT CARD NOT ON FILE
» Account Name # Name of Credit Card Holder
» Credit Card Account # 1234
Pay This Amount > % [Amount Due

Please allow 3 business days for the payment to post to your account. If your service has or is due to be
disconnected, please contact you utility company for expedited payment options.

Thank you for using Web pay. If you would like to go green and not have statements mailed to
you anymore, please email lori.sall@westfargond.gov with your address and your email address

and type Go Green in the subject line and we will sign you up for email bills and your bill will be
emailed to you at the beginning of each month. Thank you.


mailto:lori.sall@westfargond.gov�

